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While agentic Al is getting a lot of (deserved) hype
in legal circles, the most burning question asked
by general counsel, legal operations leaders,

procurement teams, and finance stakeholders is this:

What’s the best contract

management software
for renewal alerts?

If you can't help the company know when contracts
are up for renewal, legal has much bigger problems
than what chatbot platform to use. Organizations
spend millions of dollars each year on vendor
agreements, customer contracts, subscriptions,
software licenses, and service agreements.
Missing a renewal notice deadline can trigger
unwanted auto-renewals, eliminate negotiation
leverage, create compliance exposure,

and increase costs.

LinkSquares

It's not a small problem, and it's getting bigger

every day. Modern enterprises manage thousands

of active agreements across multiple departments
and systems. Contract teams are often expected

to oversee a massive volume of contracts while
operating under smaller budgets and tighter timelines.
Reluctantly, many organizations are replacing
spreadsheets, inbox reminders, and calendar-based
tracking with software purpose-built for

renewal notification.

This guide explains how renewal notification platforms
work, how to evaluate the available solutions, and why
leading legal teams prefer Al-powered contract

lifecycle management (CLM) platforms that combine

contract repositories, automated renewal alerts,
and advanced contract intelligence in a single,
super-capable solution.


https://linksquares.com/contract-lifecycle-management-software/
https://linksquares.com/contract-lifecycle-management-software/

atIs a

tract Renewal

ification

form?
A renewal notification platform is software that
automatically tracks contract deadlines and sends
reminders before renewal, termination, or notice dates
occur. Its primary purpose is to ensure stakeholders

take action within contractual notice periods and avoid
costly missed deadlines or unintended auto-renewals.

Renewal notification platforms are commonly

used to manage:

Vendor contracts

Software subscriptions

Customer agreements

Procurement agreements

Service contracts

Insurance policies

Licensing agreements

The most effective platforms do more than send
calendar reminders. They continuously monitor
contract data, calculate notice windows,

route tasks to stakeholders, and escalate risks
when deadlines approach.
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Renewal Date

Territory MASTER SERVICES AGREEMENT

This Master Services Agreement (“Agreement”) is ente
into as of June 1, 2024 (the “Effective Date”), by and
between: Harrison Healthcare, Inc., a corporation orga
under the laws of the Commonwealth of Massachusett
a principal place of business at 275 Franklin Street, Sui
1800, Boston, MA 02110 (“Client”), and Arbor Ridge
Solutions, LLC, a limited liability company organized ur
the laws of the Commonwealth of Massachusetts, witr
principal place of business at 84 State Street, 5th Floo

Industry

The renewal management market generally
falls into five categories:

Contract lifecycle management (CLM)
platforms: End-to-end contract management

and renewal automation

Standalone reminder tools: Basic renewal
tracking and notifications

CRM-native renewal tools: Renewal management

within sales workflows

Customer success platforms: Customer retention
and account renewals

Subscription billing platforms: Automated

recurring subscription renewals

For legal departments, CLM platforms typically
provide the broadest capabilities because they
combine contract storage, Al-powered analysis,

workflow automation, reporting, and renewal alerts

within a single system.


https://linksquares.com/inhouse-insights/how-to-manage-vendor-contracts/
https://linksquares.com/contract-repository/
https://linksquares.com/linkai/
https://linksquares.com/contract-automation/
https://linksquares.com/contract-intelligence/analytics/
https://linksquares.com/legal-project-management/tasks-reminders/

Why Rene
Matter foi

For general counsel, renewal management is
not simply an administrative task. It is a risk

management function.

Many contracts contain automatic renewal clauses
that require action months before the contract's
expiration date. Missing a contractual notice
period can lock an organization into another term,
extend unfavorable pricing, or prevent the

company from pursuing alternative vendors.

The consequences often include:

Unplanned spending

Lost negotiation opportunities
Regulatory and compliance exposure
Contractual disputes

Revenue leakage

Damaged vendor relationships

A critical concept is the notice window, which refers
to the contractual period during which a party must
provide notice to terminate, renew, or renegotiate

an agreement.

In many contracts, the notice window -- not the
contract expiration date -- is the true legal deadline.
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Consider a software agreement that expires on
Dec. 31 but requires written cancellation 90 days

in advance. The actual action deadline may be
Sept. 30. A system that only tracks expiration dates
can't calculate the actual renewal deadline, which
requires some hand-written Excel macro or manual
process to backstop the software, which in turn
creates substantial risk.

With modern natural language processing (NLP)
software, there's no reason your CLM platform can't
recognize renewal language and produce an actionable
renewal date. With NLP in hand, automated renewal
reminders and escalation alerts are accurate and
reliable enough to help general counsel:

Improve compliance with contractual obligations
and internal governance requirements

Reduce unnecessary spending by identifying
contracts that should be renegotiated, terminated,
or consolidated before renewal

Feed critical renewal data to sales, support,
finance, and procurement teams to ensure they
can manage their contract renewals strategically

Organizations managing large contract portfolios
require automated systems capable of tracking
thousands of deadlines simultaneously while
maintaining complete auditability. These days, trying
to manage a large contract portfolio without an
automated renewal management solution could
border on malpractice.




es of Effective Renewal

n Platforms

Not all renewal management tools are created equally. The strongest platforms combine automation,

Al, and workflow management to support legal, procurement, finance, and business stakeholders.

Essential Renewal Management Features

Feature

Dynamic notice window tracking

Multi-channel alerts

Al-powered metadata extraction

Escalation workflows

Audit trails

Role-based ownership

CRM integrations

E-signature integrations

Billing integrations
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Why It Matters

Calculates actual notice deadlines instead
of relying solely on contract end dates

Sends notifications through email, Slack,
Microsoft Teams, and calendar systems

Automatically identifies renewal dates,
notice periods, and key terms from contracts

Routes unresolved actions to additional
stakeholders as deadlines approach

Creates a verifiable history of alerts,
approvals, and actions

Assigns accountability for each contract
and renewal event

Connects contract obligations to revenue
and customer management workflows

Streamlines amendment and renewal execution

Links contractual obligations with
financial systems


https://linksquares.com/solutions/linksquares-for-legal/
https://linksquares.com/solutions/linksquares-for-procurement/
https://linksquares.com/solutions/linksquares-for-sales/
https://linksquares.com/integrations/
https://linksquares.com/e-signature-software/

Notice window: Al-powered contract renewal management software
The contractual period during which notice can automatically:
must be delivered to terminate, renew, or modify

an agreement.
g - Extract renewal clauses from executed agreements

- ldentify cancellation requirements

Escalation workflow: « Detect notice deadlines

An automated process that notifies additional - Surface unusual contractual obligations
stakeholders when deadlines approach or « Assess contract risk

assigned owners fail to act. « Recommend actions based on contract language
Contract metadata: This reduces reliance on manual review and helps legal
Structured information extracted from teams scale oversight across large contract portfolios.

contracts, including renewal dates, notice
requirements, pricing terms, and obligations.

MSA.dox

Please review against my organization’s prompts

+

Here is a full review of the MSA between Altura Systems, Inc. and Northbridge Logistics |
applying your organization’s Contract Risk Summary prompt from the Contract Review
Approval playbook:

Contract Risk Summary — Master Software Subscription Agreen

HIGH RISK
1. Limitation of Liability - Section 10

Clause: Liability capped at fees paid in the prior 12 months

Concern: This is the standard cap, but the agreement does not carve out expectations fo
negligence, willful misconduct, fraud, death/personal injury, or data breaches. If provide
suffers a major incident, Customers’ recovery is severely limited regardless of the securi
Provider’s conduct.

Drafarrad Dncitinn: Add carvia_nnite en tha ran Anac nnat annlir tn hroachac af ranfidantis?
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Categories
of Renewal
Notification Tools

Organizations evaluating contract management
software for renewal alerts should first
determine which category best aligns with
their business requirements.

<> Contract Lifecycle
< Management Platforms

Examples include LinkSquares, Ironclad,
Conga, DocuSign, and Agiloft.

Best for:

+ Legal departments
« Procurement teams

- Enterprise contract governance

Strengths: D\/ Standalone Reminder Platforms

« Centralized contract repository
- Al-powered contract analysis Examples include Renewtrak,
+ Renewal workflows Connections, and Renewity.

« Compliance reporting

. Cross-functional collaboration Best for:

Limitations: « Organizations needing basic deadline tracking

. Greater implementation effort than Strengths:

standalone reminder tools

- Faster deployment

« Simpler user experience
Limitations:

- Limited contract intelligence
« Minimal workflow automation

[{] LinkSquares 8



(o)

o Customer Success Platforms

Examples include Gainsight, Vitally,
and ChurnZero.

Best for:

« SaaS businesses focused on
customer retention

Strengths:

« Customer health monitoring

- Revenue retention workflows
Limitations:

- Limited legal and compliance functionality

C Subscription Billing Platforms

Examples include Zuora, Chargebee, and Stripe.
Best for:

« Subscription-based business models
Strengths:

- Billing automation
- Revenue operations support

Limitations:

- Contract governance is not the primary focus
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@ CRM-Based Renewal Workflows

Examples include Salesforce Revenue Cloud
and HubSpot.

Best for:
- Sales-led renewal processes
Strengths:

» Customer relationship visibility
« Sales workflow alignment

Limitations:

- Often lacks deep contract intelligence J




CLM Platform

Standalone
Reminder Tool

Platform

Billing Platform

CRM-Based
Workflow

 Excellent
Good
Customer Success -
Good
Good

[{] LinkSquares 10



How to Choos
Notification F

The best contract management software for renewal alerts depends on contract volume, risk profile,

integration options for existing systems, and governance requirements.

Legal leaders should focus on several evaluation criteria, including those noted below.

Understand Your Contract Portfolio
Assess:

+ Annual contract volume

- Renewal frequency

+ Notice period complexity

- Regulatory obligations

« Cross-functional stakeholders

Verify Integration Requirements
Confirm support for integration with your:

» CRM solution

- Team chat/messaging application
+ E-signature platform

« ERP system

» Billing platform

Evaluate Al Capabilities
Look for platforms that can:

« Extract renewal dates automatically
- Identify notice requirements

« Parse complex legal language

+ Flag unusual clauses

« Generate risk insights

Review Security Controls
Prioritize:

« Encryption

+ Role-based access controls

« Audit logging

« Data retention controls

« Enterprise-grade compliance standards

[0 LinkSquares




Request Scenario-Based
Demonstrations

Ask vendors to demonstrate:

- Auto-renewing software contracts

« Vendor contract cancellation workflows
- Escalation procedures

« Al extraction accuracy

Reporting and dashboard functionality

Real-world demonstrations reveal significantly
more than generic product overviews.

Pilot Before Full Deployment

Shortlist two or three vendors and run structured
evaluations before selecting a platform. You don't
have to pilot more than one solution, but you
should "war game" more than one to see how the
solution would handle your kind of operations and
the scale and complexity of your contract data.

A focused pilot can help validate:

« Alert accuracy

» User adoption

« Workflow effectiveness
- Integration performance
« Reporting quality

LinkSquares

B® REQ-1146: Approve latest vet

No due date e Document Task e« Assignee(s)}

Success! The Mutual NDA has been gen{

and the workflow is now underway!

NDA Submitted — Workflow

Field Value

Document Acme NL

Request ID

Client

Contact

Counterparty Email




tep Implementation Guide
al Notification Platforms

Successful implementations combine technology, governance, and operational discipline.

STEP ONE
Map Renewal Types and Ownership

Document your:

« Contract categories
« Notice requirements
« Approval workflows
- Contract owners

- Backup stakeholders

STEP TWO
Select Candidate Platforms

Evaluate vendors based on:

« Functional requirements
« Integration compatibility
- Security standards

+ Budget considerations

STEP THREE
Run a 60-90 Day Pilot

Create a renewal cohort, a group of contracts selected
to validate workflows before broader deployment.

During the pilot:

« Test alert timing
- Validate escalation workflows

Measure user engagement
+ Review reporting outputs

[0 LinkSquares

STEP FOUR
Integrate and Validate Data

Before go-live:

Complete data migration

Verify metadata accuracy
Validate Al extraction results

Confirm notification delivery

This stage is especially important when contracts
originate from multiple repositories (which is a problem
a high-level solution should solve).

STEP FIVE
Operationalize Governance

Establish:

Monthly renewal reviews

- Escalation procedures

Ownership audits

Annual cancellation testing

Executive reporting

Organizations that formalize governance typically
achieve stronger long-term results than those that rely
solely on software automation. Define your renewal
management process, who runs it, who is accountable
for it, and what success looks like before asking your
software to enforce all those requirements.
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Best Practices
Renewal Alert

High-performing legal teams typically follow a consistent operational model.

Assign Multiple Owners
Each contract should include:

« Primary owner
- Backup owner
- Escalation stakeholder

Ownership should automatically update Capture Detailed
when personnel changes occur. (Nothing Renewal Metadata
breaks a system more easily than the owner

of thousands of contracts leaving the Store:

company. Your process and your software )

. - Notice language
should be set up to handle it.)
« Renewal terms
« Cancellation instructions
- Delivery requirements

- Vendor contact information

R . Stakeholders should not need to search
Use Multi-Tier Alerting
through contracts to determine required
A common framework includes actions. Systems integration should also
notifications at: prevent stakeholders from having to hunt

down contact names, phone numbers,
« 90 days

« 60 days
- 30 days
« 14 days
. 7 days (and daily thereafter)

and email addresses.

Additional escalation can occur
if no action is taken.

[0 LinkSquares




Reconcile Contract
and Financial Data

Renewal Date Review:

@ Termination D... - Renewal schedules
« Actual spend
19 « Invoice activity

Subscription utilization

Organizations that automate renewal

management often identify meaningful
opportunities to reduce unnecessary
) contract spend through earlier intervention
and renegotiation. If your business has
changed in the last year, odds are your

Renewal Alert Governance _ _
agreements shouldn't just blindly auto-

Checklist o
renew on last year's terms. But negotiating
. Contract owner assigned the details of renewal can take time, so your
- Backup owner assigned software should give enough early warning
. Notice window validated that you have ample opportunity to renew
. Renewal clause extracted on the best possible terms.

« Multi-tier alerts configured

« Escalation workflow tested

- Financial reconciliation completed
+ Audit trail verified

[0 LinkSquares




Measuring Si 2ss and ROl From
Renewal Not tion Platforms

Effective renewal management programs rely on measurable outcomes.

KPIs Purpose

On-time renewal percentage Measures deadline compliance
Opt-out savings Tracks avoided renewal costs

Alert acknowledgment rate Evaluates user engagement
Escalation resolution rate Measures workflow effectiveness
Renewal cycle time Tracks operational efficiency

Billing reconciliation exceptions Identifies contract-spend mismatches
Contract owner compliance Measures accountability

Executive Dashboard Metrics
General counsel and legal operations leaders often monitor:

« Upcoming renewals by risk level

« Contracts approaching notice deadlines
- Renewal decisions by department

- Vendor spend by category

« Workflow completion rates

Advanced platforms combine renewal data with spend analysis to identify underutilized
agreements and potential cost savings.

LinkSquares




ds in Renewal Notification

and Al

Renewal management is evolving from reactive deadline tracking to proactive decision support.

It's not enough to generate a worklist of renewals to manage. Software should help advise you

on how to manage them.

Agentic Al

Agentic Al refers to Al systems that can plan and carry
out multi-step work toward a goal—taking actions and

making routine decisions across a workflow—with

limited human oversight. While Agentic Al is a subset
of Generative Al, the terms are not interchangeable.

"GenAl" has a proscribed role in contract renewal
management, one generally limited to suggestions.
Agentic Al has agency, allowing it to take on work
proactively within preset guardrails but without
needing constant handholding by human users.

Emerging use cases include:

» Tracking renewal dates and initiating the
renewal workflow

« Reviewing incoming contracts against a
playbook and flagging deviations for approval

- Managing a negotiation version-by-version and
escalating when terms fall outside set guardrails

« Routing approvals, sending reminders,
and keeping records updated automatically

Future systems will increasingly:

» Forecast renewal outcomes

« Identify spending anomalies

« Detect underutilized contracts

« Recommend consolidation opportunities

[0 LinkSquares

Expanded Enterprise Integrations

The next generation of renewal notification platforms
will connect contract intelligence directly with:

« Procurement systems

Finance platforms
ERP environments

« Customer success tools

Al assistants

This creates a more complete view of contractual
obligations and business performance.
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Frequently A
About Contr:

What core features should GCs prioritize

in renewal notification software?

General counsel should prioritize notice window
tracking, multi-channel renewal alerts, audit trails,

Al-powered metadata extraction, escalation workflows,
role-based ownership controls, and secure integrations

with CRM, billing, and collaboration platforms.

How do renewal platforms integrate with
contract lifecycle management systems?

Most platforms use native integrations or APIs
to synchronize contract metadata, trigger alerts,
update workflows, and connect with CRM,
billing, procurement, and collaboration systems.

What are common challenges in managing

contract renewals manually?

Manual processes often create inconsistent tracking,
missed notice deadlines, limited visibility, increased
legal risk, and lost opportunities to renegotiate
contracts before auto-renewal periods expire.

How can renewal notification platforms

reduce legal and financial risk?

Automated renewal reminders help organizations
meet notice obligations, avoid unwanted renewals,
improve compliance, increase visibility,

and support more informed decision-making.

LinkSquares

Questions
anewal Solutions

What is the typical timeline and process for

implementing a renewal notification solution?

Most organizations begin with workflow mapping,
contract inventory review, and vendor evaluation.
A pilot lasting 60 to 90 days is often followed by
data migration, integration validation, alert testing,
and organization-wide deployment.

What is the best contract management software

for renewal alerts?

The answer depends on organizational requirements,
contract complexity, and governance needs.

Legal teams evaluating contract renewal management
software typically compare functionality across

Al capabilities, renewal automation, integrations,
security controls, reporting, and workflow flexibility.
For enterprises seeking centralized contract
intelligence alongside renewal management,
Al-powered CLM platforms generally offer broader
capabilities than standalone reminder solutions.




sal Teams Are Moving Toward
LM Platforms

While standalone reminder tools can address
basic notification needs, many organizations
eventually encounter limitations around
visibility, governance, and scalability.

An Al-powered contract lifecycle management
platform can unify:

Contract repository management
Renewal notifications

Contract analytics

Risk scoring
Workflow automation
Reporting

Collaboration

Your Free Demo
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Platforms such as LinkSquares distinguish
themselves through Al-driven contract analysis,

automated key-term extraction, configurable workflows,

risk assessment capabilities, and integrated renewal

management designed specifically for legal,
procurement, and business teams.

Organizations evaluating the best contract lifecycle
management platforms should consider not only
how alerts are delivered, but also how effectively

a solution helps teams understand, prioritize,

and act on renewal obligations.

-

For additional guidance, explore

resources on contract renewal management,
auto-renewal risk mitigation, Al-powered
contract analytics, and contract workflow
automation available through the

LinkSquares resource center.

And, if you like to test-drive the Al-powered
CLM that makes contract renewal simpler
and more effective than ever, request a
personalized LinkSquares demo.

Hello, Legal

Draft new contract |

+
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https://linksquares.com/
https://blog.linksquares.com/contract-renewal-management-made-easy-with-ai-powered-software
https://blog.linksquares.com/contract-renewal-management-made-easy-with-ai-powered-software
https://linksquares.com/library/
https://linksquares.com/2/demo-request/
https://linksquares.com/2/demo-request/
https://linksquares.com/demo-request/

