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Enhanced Agreement Statuses for 
Finalize App in Salesforce

Enhanced Agreement Statuses are our updated status management system in LinkSquares Finalize. As 
part of these improvements, we will be introducing more granular agreement “statuses” that more closely 
align to how your legal team conducts its agreement creation process, allowing you to work the way you 
want. Enhanced Agreement Statuses will go live in Finalize on November 5. 



The new version of the Finalize App for Salesforce with the Enhanced Agreement Statuses will be 
available for upgrade beginning on November 18. Your Salesforce admin will need to upgrade your 
Finalize App in Salesforce version so you can access these improvements. 





What’s changing for Salesforce users? There are four key changes to know about:

 An expanded list of available agreement statuses – for example, Internal Review, Counterparty Review, 
and Out for Signature – and introducing agreement phases which will give Salesforce drafters and 
collaborators a clear idea of the next steps required to move the agreement forward.


 Your legal team may now designate a starting status for your sales templates. You will be able to see and filter 
the templates by Starting Status. Consult with your legal team to learn more about where agreement 
Templates will start in the process.
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 Salesforce users will also be able to manually transition an agreement between statuses and phases 
based on their role/permissions.


 As a Salesforce Drafter, you will no longer be able to reject a Task. In order to advance an agreement into 
the next status, you will first need to complete all tasks and approvals associated with the current status. 



The Finalize App in Salesforce will still show the legacy Statuses such as Clean, Request and Finalized. 
However, the Activity Tab will show the new statuses such as Internal Review and Counterparty Review.








What happens between November 5th and until you upgrade to the fully-compatible Salesforce Finalize 
application?
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You will have until the end of March 2023 to complete your upgrade of the Finalize App in Salesforce. 

What happens between November 5th and until you upgrade to the fully-compatible Salesforce Finalize 
application?



After March 31st, 2023, LinkSquares will not support the older version of the Finalize App in Salesforce, and 
any older Salesforce packages may have degraded or broken experiences.



The Finalize App in Salesforce will still show the legacy Statuses such as Clean, Request and Finalized. 
However, the Activity Tab will show the new statuses such as Internal Review and Counterparty Review.

Here’s how the SFDC statuses will map to the new Finalize statuses during the transition period:
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To learn more about Enhanced Agreement Statuses in the Finalize App in Salesforce, check out our 
documentation here.

In-App Experience After the Upgrade 



Once you upgrade your Salesforce package, the Finalize Agreement Object in Salesforce will use the new 
Statuses. After you upgrade, you should also update your flows to match the new Statuses. If you need help 
mapping your flows, contact cs-integrations@linksquares.com for assistance.



Here is how Salesforce will look with the Enhanced Agreement Statuses once you update your Finalize App in 
Salesforce package:



https://app.linksquares.com/users/sign_in
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